
Understand Why Quality  Matters 

Preparing You for 

Exam Success 

The Certified Quality Improvement Associate certification from the 

American Society for Quality (ASQ) is a certification for the non-

quality professional who wants to learn more about the topic. 

The CQIA Body of Knowledge (BOK) covers: 

 Quality basics 

 Benefits of quality  

 Quality philosophies 

 Understanding teams 

 Continuous improvement 

 Customer-supplier relationships 

The 24-hour long program will start you on your way to passing this 

challenging exam. Once you pass the exam, you will receive a 

certification from the ASQ.  

IMPORTANT INFORMATION 

WHAT 
A class preparing learners for the Certi-

fied Quality Improvement Associate 

(CQIA) exam and certification offered 

through the American Society for Quali-

ty.  

HOW MUCH  

The course fee is $799. This price in-

cludes access to our presentations, 

sample exam questions, and 23 hours of 

distance learning instruction with one of 

our top-notch quality instructors.   

WHEN 

From 6 until 9 p.m., Tuesday nights, for 

eight weeks starting Sept. 27, 2016.  

WHERE 
At your computer. This course is being 

taught virtually. Learners will need basic 

computer skills, have high-speed inter-

net access, and audio. 

Certified Quality   

Improvement Associate 

 

 

WHO 

This class is great for those who are look-

ing to show that they know the basics of 

quality, a body of knowledge that cuts 

across industry. Whether you are in 

manufacturing, health care, IT, or legal 

industries, these basics will help you 

take your quality skills to the next level— 

giving you a certification recognized 

and valued by employers throughout 

the United States and beyond! 

TO REGISTER 

Call 313.561.3700, or send an email to 

info@pmi-online.com with your contact 

information prior to Sept. 20. Reference 

the Fall 2016 CQIA course.  

Seats are filling up fast, so contact us 

soon. 


